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ABOUT-US

\Viamaster have been delivering dependable,
cost effective transport and warehousing
solutions for over 40 years, and today we're
one of the UK's leading total logistics providers.
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Our family-owned business is built around service and
reliability, giving customers the confidence they’re
looking for in a logistics partner.

From our state-of-the-art distribution, warehousing
and training facility in West Yorkshire, our extensive
fleet of vehicles operates a UK wide service and

a valuable link to Europe.

Please get in touch to see how our
professional, tailored services can
help your business.

Take advantage of over
40 years’ experience

T.0113 307 6500
E. info@viamaster.co.uk
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Being a family-run
business means we really
care about delivering the
highest standards and
take real pride in the
extra level of service
we're best known for.
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\We owe much of our
success to our ever-growing
team of dedicated, highly
skilled professionals.
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AT VIAMASTER, WE BELIEVE
THERE'S ONLY ONE WAY OF
DOING THINGS. QUITE SIMPLY,

IT’S THE RIGHT WAY.
V / 4

V DAVID WARRINGTON DIRECTOR
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From a single pallet to a full trailer, through our
own fleet and a network of trusted partners, we
can deliver to any UK postcode — even the same
day if required. Speak to us about tailoring a
packade around your specific needs and budget.

02-03
ABOUT US
RELIABLE & COST-EFFECTIVE DISTRIBUTION VIAMASTER TRANSPORT SERVICES
04-05 We offer a complete range of logistic An extensive fleet ranging from small
HISTORY services, which can all be tailored to your vans to 44-tonne articulated lorries
needs. This comprehensive and flexible » Experienced drivers continually trained
3?5]%7\1 & VALUES approach means you'll always get the by us to the highest level
reliable, efficient and cost-effective solution » Express same day delivery
08-09 you're looking for. » Online, real-time tracking
OUR PEOPLE » State-of-the-art warehousing facilities
With experience in almost every industry » A dedicated account management team
)) 12-13 sector from food and retail to pharmaceuticals » Contract logistics
and automotive, we have the understanding » Supply chain management
TRANSPORT and knowledge to guarantee safe transport » Same day collections and deliveries
from pick up to destination. nationwide
14-15 » Overnight service including AM, PM
OUR PARTNERS REAL-TIME TRACKING and timed bookings
Investment in the latest technologies » Economy service with 48/72
16-17 . .
INTERNATIONAL enables you to track your delivery and see hour delivery
when it's been signed for — all in real-time.
18-19
TRAINING
20-21
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22-23 "l‘"‘""‘-'-’r'am
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Choose the cost-effective
route for your next shipment

T.0113 307 6500
E. transport@viamaster.co.uk




OUR PARTNERS

— working together

for greater efficiency

As one of the UK’s leading logistics providers,
we take our environmental responsibilities
seriously. Created as a partnership of key,
regional transport companies, Partnerlink
enables us to maximise the fleet capacities
of all members whilst minimising the
environmental impact.

Freight is moved efficiently and directly to
the area of its ultimate destination,
eliminating multiple handling and wasted
miles that occur when operating in a
traditional hub and spoke style. This allows
for shorter lead time and later cut-offs, with
the security of a system utilising a trusted
closed network of privately owned operators.

Pooling knowledge, resources, technologies
and equipment helps the partners and their
clients to address their green responsibilities,
with the additional benefit of cost reduction
through efficiency savings.

The development of Partnerlink Europe has
enabled the concept to be expanded onto the
continent, ensuring that our clients continue
to benefit from this innovative approach to
road transport.

moving forward together

We're proud to be part of the

Viamaster are an integral partner in the award
winning Palletforce network. Regarded by
many industry experts as the UK’s leading
overnight pallet network provider it boasts a
£30 million hub in Burton-on-Trent,
Staffordshire opened in 2009.

This state-of-the-art facility includes Super
Forklifts which automatically scan and weigh
goods in order to speed up operations, as
well as a ground-breaking IT system which
can handle the end-to end pallet lifecycle.
From here a national distribution system
encompassing over 100 shareholder depots
is efficiently run.

network

Whether it’s a single pallet or a full vehicle,
Palletforce gives you the combined strength
of a vast national network of over 2,000
vehicles and 3 million ft2 of warehousing,
together with the flexible and personal
service of a local logistics company.

Plus, as Palletforce is owned by its members,
full operational support is guaranteed at all
times. There’s also the added bonus that
with the UK’s leading transport companies
working together, you're assured the highest
level of service at all times.
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A WORLD-CLASS
SERVICE TO
EUROPE AND
BEYOND
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INTERNATIONAL

EUROPE BY ROAD

We provide scheduled, driver accompanied
services to and from continental Europe.
Building upon the foundation of our highly
respected Italian operation, our coverage
has evolved throughout Western Europe —
utilising both our own international fleet
and our network of trusted partners.

» Groupade and full loads

» Express vans and dedicated trucks

» Scheduled daily departures

» Remote locations and out-of-hours

» Tail-lift deliveries

» Exhibition transport and special projects
» Multimodal

Our international operation gives you all
the reliability and high level of service
Vou enjoy throughout the UK, with the
reach of a global logistics provider.

Speak to the experts in
international logistics

T.0113 259 7031
E. international@viamaster.co.uk

AIR & SEA

Using our extensive experience in the global
freight market, we can provide a range of
services for both imports and exports by air &
sea —along with help to ensure that all of
your documentation is in place.

We also have excellent working relationships
with selected partners around the world for
complete peace of mind that your freight is
always in safe, reliable hands. Plus, by
regularly monitoring and reviewing our
approved list of suppliers we can ensure
that you always receive the best service at
the best price.

SPECIAL SERVICES

Not everything can be delivered on a pallet.
Certain items require expert handling and
specialised transport to ensure they arrive
on time and in perfect condition. At
Viamaster, we take dreat care to ensure
that whatever your consignment, it’s
handled with due care and consideration at
every stage of transportation by our highly
experienced staff.

For complete peace of mind, we offer a
comprehensive choice of specialised services

» Temperature controlled

» Hand carry courier

» Abnormal loads

» Bulk powder and liquids

» Dangerous goods

» Export packing

» Export documentation & legalisation
» Contract management

» Home deliveries

£

¥ Y vy
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As one of the UK's leading total logistics
oroviders, with decades of experience and a
fundamental understanding of the industry’s
needs, we're the natural choice for trainind.
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Our modern facilities offer a range of
04-05 industry essential courses, including
HISTORY logistics, LGV, FLT, health & safety
compliance, driver CPC and car & trailer
06:07 driver training, with courses led by our own
VECR & VAES highly qualified professionals - each with
08-09 years of relevant, hands-on experience.
OUR PEOPLE
Training is carried out at our new Skills Centre
12-13 at Europort Castleford, which features
TRANSPORT purpose-built classrooms as well as forklift
and LGV training areas. As a JAUPT
1415 accredited Driver CPC and RTITB forklift
OUR PARTNERS . - .
centre, this modern facility leads the way in
16-17 sector training.
INTERNATIONAL

All of our courses are competitively priced
) 18-19 with discounts available for group booking,
please speak to our experts to discuss our
TRAINING cost effective packages.

20-21
WAREHOUSING

22-23
RESPONSIBILITIES

Gain industry qualifications from
the industry experts

T.0113 307 6575
E. training@viamaster.co.uk

LEADING THE WAY IN INDUSTRY TRAINING

» DSA — B+E car & trailer licence

» DSA - large goods vehicle C1,

C & C+E licences

Online theory, hazard perception

& CPC test training

Eco safe driver development

Driver CPC for LGV & PCV licences

Yard shunter & banksmen courses

RTITB forklift trucks — novice,

refresher & conversion courses

Manual handling

» Warehouse safety skills

» Hazardous spill training

» Operator compliance

» First aid at work

» Health & safety compliance
consultancy & training

£
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All delivered by highly qualified &
experienced trainers, accredited by DSA,
RoSPA, City & Guilds, SAFED, RTITB and
NEBOSH — plus we’re also proud to be a part
of the RTITB Master Driver CPC Consortium.

HELPING PEOPLE BACK INTO EMPLOYMENT
Working in partnership with Barnsley College
and Jobcentre Plus, Viamaster Training offer
a range of funded Skills Support for the
Unemployed (SSU) and Skills Support for
Redundancy (SSR) courses.
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Our modern warehousing facilities have the capacity
to cater for all of your handling and storade needs,
no matter what your business sector, your cargo or its
size. Storage options include variable, high-bay racking
to accommodate a number of different pallet heights
and footprints, block stacking and bespoke solutions
for non-palletised goods.

Operating round-the-clock, we can provide safe, secure
handling and storage on both a short and long term basis. Our
flexible approach means that we can perform operations
specific to seasonal demand, with additional services such as
order picking, packing and labelling also available.

Thanks to our own in-house warehouse management
system, we can monitor stock rotation, provide sales
analysis and prepare detailed reporting to your specific
requirements. Plus, our team can perform all types of
re-work ranging from quality checks and inspections to
repackaging and non-technical modifications.

Viamaster Warehousing is fully integrated with our other
services, this enables us to provide you with a

WAREHOUSING streamlined, cost effective solution for your complete
logistical requirements.

6000 racked pallet locations
GO T— BRC food grade warehouse
Separate warehouse for chemicals with dangerous
goods segredation
Temperature control
24 hour surveillance
Fire alarm system with smoke beam detection
Electronic entry/exit control
Clamp, boom & narrow aisle trucks
Computerised inventory control
Contract Logistics
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At VViamaster, we take our corporate
responsibilities very seriously, with a
particular focus on quality, health &

safety and the environment.
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QUALITY MATTERS

We have strict quality management systems
in place, in line with the 1509001 — 2008
standard for continual improvement. In

order to guarantee that we always provide our
customers with a level of service above and
beyond what is expected, we also work to our
own high set of values and work ethics.

To ensure these high standards are always
met, we maintain regular dialogue

with our employees, providing them with all
the relevant and up-to-date training and
support they need. All staff are encouraged to
reach their full potential within a positive
working environment where a high quality
service is recognised and rewarded.

HEALTH & SAFETY

The health and safety of our staff, customers,
visitors and the public is of utmost importance to
us. In order to ensure we are working in a safe
environment for all, we take a proactive
approach, setting and following stringent policies,
which includes an on-going training programme.
Adopting this method, we create a workplace
that meets both the statutory requirements of
the Health & Safety at Work Act 1974 and the
relevant regulations applicable to our industry.

REDUCING OUR ENVIRONMENTAL IMPACT
We're dedicated to reducing our
environmental impact however and
whenever we can. To us, this isn’t an option,
it's a necessity. By reducing our carbon
footprint, we can take positive steps towards
improving the way we transport your
consignments. One of our main contributions
to improving our environmental credentials
is our involvement with Partnerlink. By
combining loads with select partners, we can
reduce freight on the road and the pollution
it causes while at the same time providing
the highest level of service for our customers.

OUR SUSTAINABLE APPROACH

» We operate a modern, well maintained fleet

» New vehicle selection led by

environmental impact and efficiency

For load and vehicle optimisation we

use the latest technology for improved

route planning

On board telematics allow us to monitor

€02 emissions in real-time

» We train our staff to drive more efficiently

» Utilisation of fuel management systems
for consumption analysis

» We encourade and facilitate recycling

» Support of staff car pooling
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Please contact us for more information
about the range of services Viamaster

have to offer.

LOGISTICS THE RIGHT WAY

Viamaster“‘))

T.0113 307 6500
E. info@viamaster.co.uk

www.viamaster.co.uk

EUROPORT DISTRIBUTION CENTRE
ALTOFTS LANE

CASTLEFORD

WF10 5PZ



